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Attitudes towards immigration: Responses to the increased presence of Polish 




Based on a large-scale research project conducted in a northern English city, this 
paper focuses on the attitudes towards, and experienced by, Polish migrants as a result 
of increased immigration following the 2004 enlargement of the European Union. We 
pay attention to the ways in which people justify their negative attitudes towards this 
migrant group through competition for resources, particularly in terms of job security 
and the receipt of benefit payments. However, we also consider meaningful 
encounters between these migrants and the ‘local’ population, and how through these 
encounters attitudes can sometimes be transformed from negative to positive. 
Crucially, we demonstrate how Polish migrants themselves respond to these attitudes. 
In doing so, we show that by drawing upon the very same discourses of job security 
and social benefits they develop complex understandings of the ‘local’ population. 
Through its attention to immigration, the paper contributes to debates about the 
relationships between different social groups and processes of exclusion, highlighting 
the importance of encounters on the process of attitude formation. By giving voice to 
representatives of both the ‘local’ population and migrants, it further provides a rare 
perspective on social responses to immigration-driven diversity in European societies.   
 





In the United Kingdom (UK), debates surrounding immigration have grown 
considerably following the 2004 enlargement of the European Union (EU) to the East. 
Importantly, many of these debates have been recently politicized, and radicalized, 
against the backdrop of the global economic crisis of 2007-2008, the 2014 European 
Parliament and local elections, as well as the dispute over EU membership (resulting 
in the national referendum on 23 June 2016 and an overall vote to leave the EU) (e.g. 
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Duffy and Frere-Smith, 2014; MIC Interim Report, 2014). In December 2014, the 
then UK Prime minister, David Cameron, announced plans to ban EU migrants from 
receiving state benefits, including tax credits and social housing for a minimum of 
four years in an attempt to reduce migration flows. Even more extreme anti-
immigration attitudes dominated the UK’s EU referendum ‘Leave’ campaign in 2016 
(and seem to have impacted on the overall result, see Meleady et al. 2017). While 
social commentators and academics have been increasingly involved in understanding 
public attitudes towards immigration in the UK, and Western societies more broadly 
(Billiet et al., 2014; Janmaat and Keating, 2017; Schmuck and Matthes, 2015; Yilmaz, 
2012; Zamora-Kapoor and Verea, 2014; Hellwig and Sinno, 2016), this issue requires 
further attention in this unprecedented context.     
In 2004, Poland and seven other Central and Eastern European (CEE) countries joined 
the EU. These countries are referred to as the Accession 8 (A8) and also include 
Czech Republic, Estonia, Hungary, Latvia, Lithuania, Slovakia and Slovenia1.  
Previous accessions had caused EU member states (the EU-15) considerable concern 
about the impact of complete liberalisation on their labour markets, and the Accession 
Treaties gave the EU-15 the option to delay implementation of free movement of 
workers for up to seven years. The UK was one of only three countries (along with 
Ireland and Sweden) to allow migrants from the A8 countries to enter their labour 
markets without restriction. This caused the UK to become a popular destination for 
migrants from Poland and other ‘new’ member states. Additionally, a long-sustained 
period of economic growth (which has now ended) and a favourable disparity in wage 
earning potential between Poland and the UK, helped to make the UK an attractive 
proposition for Polish migrants looking to exercise their new right as EU citizens 
(Cook et al., 2011). As a result, it is estimated that there was around one million 
Polish nationals in the UK as of 2017 (ONS, 2018). However, this figure is open to 
debate due to the complexity of measuring EU migration (Glennie and Pennington, 
2013). 
 
Much of this migration has been transnational in nature and has involved migrants 
maintaining close ties with their country of origin, in particular family and wider 
social networks (Glick Schiller, Basch and Szanton Blanc, 1992, Ryan 2011). Whilst 
patterns of circular migration and transnational formations are no new phenomena, the 
contemporary ease of communication and transportation have changed the extent and 
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magnitude of these flows (Ruspini, 2011). This has consequently changed the 
dynamic of encounters between the long-settled and migrant populations. Indeed, 
Arun et al. (2019: 2) place migrant transnationalism “in the context of wider 
economic and political processes, in particular neo-liberalization”. They argue that 
“this wider context is intensifying the precarity of contemporary migrant experience”. 
As such, immigration in Europe has been met with some resistance, and tension 
between members of host population and migrants is not uncommon (Billet et al., 
2014; Siebers and Dennissen, 2014; Zamora-Kapoor and Verea, 2014).  
 
Here we draw upon original empirical research conducted as part of an ERC-funded 
study2 about lived processes of social differentiation to examine people in the UK’s 
attitudes towards Polish migrants, along with the experiences of those migrants 
themselves. In order to unpack these attitudes and migrant responses, we interviewed 
30 UK-born or long-settled informants, 14 post-2004 migrants from Poland and 19 
significant others of those migrants living in Poland. In a discussion on immigration 
from A8 countries to the UK, Polish migrants arguably have been dominant – the 
most numerous, and certainly the most visible in the public arena (ONS, 2018). 
Indeed, Poland remains the most common non-UK country of birth while Polish has 
been the most common non-British nationality in the UK since 2007 (ONS, 2018). 
Polish language has also become the second most spoken language in England and 
Wales after English (ONS 2013). It is therefore crucial to look at this migrant 
population as one of the most prominent new national minorities in the UK.  
 
The article aims to explore attitudes towards Polish migrants formed through direct 
and indirect contact, and how migrants themselves respond to these attitudes and 
discrimination. Firstly, it addresses the question: what discourses and discursive 
strategies do ‘local’ and migrant populations employ as they speak of each other? 
Secondly, it looks at how the host population’s and migrant attitudes are interlinked. 
Finally, it investigates the consequences of the production of these attitudes (here 
assuming the form of transnational circulation of prejudice). In doing so, the article 
contributes to ongoing cross-disciplinary debates on migrant-host relations, and 
transnationalism, and makes important connections with previous studies into 
encounters and identities (Cook et al., 2011; Ehrkamp, 2005). Although other studies 
have focussed on prejudice towards immigration (Siebers and Dennissen, 2014; 
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Yilmaz, 2012) and migrant experiences of discrimination (e.g. Fox et all. 2012; 
McDowell et al., 2009), this article offers a significant input to these debates by 
giving voice to representatives of both groups simultaneously. While increasing 
attention has been paid to how ideas travel through the agency of migrants (Levitt 
1998; Boccagni and Decimo, 2013), the article advances our knowledge by showing 
how anti-immigration prejudice towards a national minority (the Polish) is transmitted 
to its country of origin (Poland).  
 
In what follows, we consider the significance of direct and indirect contact for the 
formation of attitudes towards immigration, and discuss aspects of Polish migration to 
the UK. Then, we shed light onto the methodology underpinning this article. Finally, 
we explore our findings by discussing: 1) how participants justify and express their 
prejudices; 2) the circulation of prejudice and the relationship that this creates; and 3) 




Significance of contact for attitude formation and Polish migration to the UK  
 
Various studies have increasingly showed that accelerated migratory movements 
result in the development of stereotypes and negative attitudes towards migrants, 
including those to the UK (Esses et al., 1998; Ceyhan and Tsoukala, 2002; Kaufman 
and Harris, 2015). Such attitudes are likely to be formed through direct and indirect 
contact. Direct contact occurs through encounters in sites such as the workplace and 
the neighbourhood (Cook et al., 2011). Indirect contact occurs through the influence 
of the media, politicians and general approaches of governments (Pottie-Sherman and 
Wilkes, 2014; Schmuck and Matthes, 2015).  
 
Direct contact is an important factor in shaping views and attitudes that migrants and 
‘host’ populations have about each other. Through direct contact negative views and 
stereotypes can be broken down. This is demonstrated by the ‘contact hypothesis’ 
(Allport, 1954) the premise of which is that prejudice is a direct result of 
generalisations and oversimplifications made about social groups based on incomplete 
or mistaken information. Under appropriate conditions, interpersonal contact is 
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therefore one of the most effective ways to reduce prejudice and promote social 
integration because it allows stereotypes of ‘others’ to be challenged and enables an 
understanding of others’ lifestyles and points of view to be developed. There is a large 
body of scholarship which has revised and furthered Allport’s original claim (see 
Pettigrew, 1998). Following on from this, Author 3 (2008), considers what type of 
encounters produce ‘meaningful contact’. For Author 3 (2008), meaningful contact is 
“contact that actually changes values and translates beyond the specifics of the 
individual moment into a more general positive respect for – rather than merely 
tolerance of – others”. This is in contrast to (direct) contact that may be fleeting or 
insignificant.  
 
Alongside direct interaction, indirect contact and stereotypes have been suggested to 
play a key role in forming attitudes towards migrants as well as (migrant) attitudes 
towards the host population (Côté and Erickson, 2009; Figgou et al., 2011). 
Stereotypes about both can also be mutually reinforcing and frequently appear 
together (Augoustinos and Walker, 1998). The media is often referred to as a major 
social institution and means of indirect contact, which affects people’s perceptions 
(Brewer et al., 2003; Slater, 2007) including attitudes towards immigration (Siebers 
and Dennissen, 2014; van Dijk, 1993). Pottie-Sherman and Wilkes (2014: 189), for 
instance, have evidenced that while the media usually avoid the openly essentialist 
rhetoric, ‘negative constructions of racialized migrant Others persist in new forms’. 
As such, they continue to shape people’s understandings of difference. 
 
It is important to explore whether, and how, the attitudes formed in both these ways 
are linked to the lived experiences of migrants themselves. Various authors speak of 
favourable attitudes towards, as well as discrimination of migrants (Duffy and Frere-
Smith, 2014), but in general less attention has been paid to how migrants themselves 
respond to these attitudes (although see notable exceptions Fox and Mogilnicka, 2017; 
Nowicka, 2018; Morosanu and Fox, 2013). ‘Local’ attitudes towards immigration and 
migrant responses to these also tend to be investigated in isolation from each other 
and an integrated approach is needed to explore how they are necessarily interrelated. 
In this paper, we address these limitations by looking at the long-settled UK 
population’s attitudes towards Polish migration and Polish migrants’ responses to 
these.   
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The body of research on Polish migration to the UK suggests that although some 
Polish migrants receive a favourable reception by UK society, many are likely to 
experience discrimination, precarity and stereotyping (Cook et al., 2011; McDowell et 
al., 2009; McGinnity and Gijsberts, 2016; Morosanu and Fox, 2013; Temple, 2011; 
White, 2011; Duda-Mikulin, 2018). This is unsurprising from the migration studies 
standpoint as many previous migrations to the UK, including the sizable 1950-70s 
Indian, Pakistani and Caribbean ones, were met with a mix of positive and negative 
societal responses (e.g. Brown, 2006; Collins, 2001; Kalra, 2000). The UK is not, of 
course, unique in this respect as migration research to other national contexts broadly 
confirms that (e.g. Matejskova and Leitner, 2011; Wise, 2010). Against the backdrop 
of Polish migration to the UK, a few recent studies have attempted to explore how 
Poles make sense of these experiences and discourses (Rzepnikowska, 2018) and 
respond to racism specifically (Fox and Mogilnicka, 2018), but – to reiterate our 
critique above - a holistic consideration of Polish-‘host’ encounters is crucial to 
explore how attitudes towards Polish migrants and their responses to these are closely 
interlinked.  
 
Against the backdrop of socioeconomic deprivation that exists in many of the inner-
city areas, where the majority of Polish migrants reside, other studies have also 
identified that established community members often perceive new migrants as a 
source of increased competition for scarce jobs and welfare services who may 
undermine their own already precarious ability to prosper (Dwyer, 2000; Waite, 
2009). As Favell notes, ‘where there is conflict with the “natives” over jobs and 
resources the reaction gets expressed in populist and xenophobic terms’ (2008: 711). 
However, this neglects that Polish migrants often work in jobs that the ‘host’ 
population do not wish to do and that part of that population are actually self-
employed and consequently ‘job-makers’ (Author 1, 2012).  
 
One of the reasons behind this competition could be that, unlike Asian and African-
Caribbean migrants, these East European migrants are ‘white’ (Roediger, 2005; 
McDowell, 2007). McDowell et al. (2009) explain that this gives “them a clear 
advantage in labour markets distinguished by racialized and ethnic disadvantage” 
(2009: p.5). McDowell et al.  also argue that EU migrants are desirable employees as 
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they are “white skinned, often single, relatively young and typically much better 
educated than their competitors for basic entry-level jobs” (2009: p.19). However, it is 
important to stress that Polish nationals in the UK are not a monolithic cohort – their 
experiences have been shown to be heavily gendered (Duda-Mikulin, 2019; 
Triandafyllidou, 2006), classed and stratified in terms of economic and cultural 
capital as well as employment sector (McDowell et al., 2009; Ryan, 2018).    
 
 
Importantly, given the translational nature of Polish migration to the UK, there is a 
need for recognition that attitudes that Polish migrants are exposed to or develop 
through encounters with the ‘host’ society travel across national borders (Author 2). 
The body of work on transnationalism suggests that migrants maintain close ties with 
their countries of origin, including long-distance relationships with family members 
and friends (Glick Schiller, Basch and Szanton Blanc, 1992; Metykova 2010). This 
allows, and often mobilises, exchange of information and ideas. Levitt (1998) 
famously argued that migrants affect their origin communities through so-called 
‘social remittances’ – the ideas, practices, discourses and behaviour that travel from 
host to home societies. This was further evidenced by a number of studies including 
with Polish migrants (e.g. Elrick, 2008; Kubal, 2015). While stereotypes and attitudes 
have been given less attention in these debates, a few authors (Author 2; Nowicka, 
2018) suggest that Poles share their experiences of discrimination and solidarity in the 
UK with those ‘left behind’ in Poland. This may have unintended consequences as 
non-migrants may internalize both positive and negative attitudes.   
 
 
Study Outline  
 
This article combines the findings of two interlinked research projects conducted as 
part of an ERC-funded programme [title anonymized for blind review purposes]. Both 
projects had a multi-stage design embracing different types of interviews. One of the 
projects also included different types of research participants. Hence, case study 
approach was adopted to explore sets of closely related narratives.  
 
Firstly, the article draws upon 30 case studies with UK-born or long-settled 
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participants recruited from a northern English city. Here, each case was developed 
around one participant and involved: 1) a life history interview; 2) a semi-structured 
interview about attitudes towards difference; and 3) an interview reflecting on the 
emerging findings. All were conducted over a period of one year between mid-2011 
and mid-2012 (90 interviews in total). The informants were recruited from a wider 
pool of respondents to a prior survey about attitudes towards difference, which was 
conducted as a Computer-Assisted Person Interview with 1522 people in their 
homes4. The research participants included those from a range of social backgrounds 
(in terms of socio-economic status, occupation, gender, ethnicity, religion/belief, 
sexual orientation and (dis)ability) whose personal circumstances and lifestyles afford 
them a range of opportunities for/experiences of encountering ‘difference’. This was a 
critical consideration when recruiting participants since perceptions towards 
immigrants vary across education levels, social-economic classes and age (Card et al., 
2015). It also varies according to geographical setting (urban/rural areas), but this is 
beyond the scope of the paper.  
 
Secondly, 14 case studies were conducted with Polish migrants to the same northern 
English city and their family members and/or friends (i.e. significant others) in 
Poland. Here, each case study involved two types of participants: a migrant and up to 
three of their significant others, and comprised a life-history and follow-up interview 
with the migrant (32 interviews in total) and a single interview with significant others 
(19 interviews in total). All interviews were conducted over the same period of time 
between mid-2011 and mid-2012. The interviews with migrants explored values and 
attitudes towards difference prior to and post migration to the UK. The migrants were 
recruited through gatekeepers, networking and snowballing within the city’s Polish 
community. While this sample was primarily diversified in terms of gender, age 
(between 20-50, which is representative of Polish arrivals to the UK) and the length of 
stay in the UK, it also involved respondents of various social positionings. However, 
it should be acknowledged that different perceptions are formed depending on the 
type of migrant group (e.g. highly-skilled, low-skilled or refugees, see Mayda, 2006) 
and that this is a relatively small sample in which all of these types could not be 
significantly represented. The migrant participants assisted in recruitment of their 
non-migrant significant others in Poland. The interviews with non-migrants focused 
on their own values and attitudes towards difference as well as the role of migrants in 
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shaping them.  
 
The interview material was coded in the qualitative data analysis software NVivo and 
narrative analysis was subsequently employed to explore relationships, 
interconnections and socially constructed understandings that commonly occur within 
spoken accounts. For the purposes of anonymity and interviewee protection, all of the 
names attributed to speakers are pseudonyms. 
 
It is important to note that the interviews with UK-born or long-settled participants 
were conducted in English by both British and non-British interviewers, while 
interviews with Polish migrants and their significant others were conducted in Polish 
by a Polish interviewer and then translated into English. Hence, the article draws upon 
a complex cross-cultural methodology recognizing complicated positionalities of the 
researcher vis-à-vis research participant (Rose, 1997) and intricacies of data 
translation process (Author 2). The quotations that come from the narratives of UK-
born or long-settled respondents are verbatim, whereas the quotations from interviews 
with Polish migrants and their significant others come from translated transcripts.  
 
The city which was chosen as a research site is considered diverse in terms of 
ethnicity, religion and class. It has a proportion of minority ethnic population close to 
the national average of 14% (ONS, 2011b). While there is a history of migration from 
Poland dating back to the Second World War, the city’s Polish community expanded 
significantly following the 2004 accession of Poland to the EU. Although the city is 
regarded as relatively prosperous, and is an important finance and business centre, 
areas of exclusion and deprivation remain.  
 
 
Prejudice and discrimination: a sense of identity and entitlement 
 
Throughout the interviews with UK-born and/or long-settled informants prejudice and 
discrimination was often mobilised through engaging with discourses of identity and 
entitlement. One of the ways in which prejudice towards Polish migrants was 
articulated was through a sense of the nation being threatened. Informants reported 
being opposed to immigration because it was thought to change or – to quote some of 
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the participants – ‘spoil’ or ‘kill’ the country. They rationalised that it is due to a 
perceived threat of competition for work which has strongly influenced their negative 
attitudes (Esses et al., 1998) towards immigration. Needless to say, this talk, as 
illustrated by Joseph and Michael below, was largely founded on indirect, rather than 
direct contact. 
 
I mean I've nowt against Polish and everything like that. I mean the rules are 
the rules. They're allowed in and the government's let them in. It's the 
government's fault and our people can't get jobs. The English people I mean 
can't get jobs. I think they've spoiled Britain. It used to be a good place. 
(Joseph, 65-69, white-British). 
 
I'm prejudiced against Poles at the moment because they're coming and taking 
all our jobs and the Government's now coming up that I think it's £28,000 or 
£30,000 a year they've got to be earning after 12 months or they get sent back 
home…. Coming here and working that's all right, but if they're coming to this 
country and just taking the money and sending it home, then I think that's 
wrong and that makes me prejudiced against them, especially when we've got 
our own people struggling (Michael, 55-59, white-British). 
 
Such attitudes are perhaps not surprising in a context where the political and media 
debates concerning Polish migrants to the UK have focused on concerns about an 
arrival of foreign workers ‘taking (local) jobs’ (Whitehead, 2009) whilst working in 
low-paid industries (Portes and French, 2005; McDowell et al., 2009). In this way, 
Arun et al. (20019) illustrate that contemporary socio-political and geographic 
contexts interlink individual experiences of migration.  
 
The interviews with Polish migrants suggest that such prejudices are likely to be 
explicitly expressed in everyday encounters (direct fleeting contact) between the long-
settled and migrant populations. A number of migrant participants recalled either 
witnessing prejudice-driven incidents or being a victim of discrimination due to their 
nationality. Iga’s account below is representative of these narratives.  
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People talk about us – Poles. They are not happy that many Poles came here 
[to the UK]. I had such a situation here in [name of city]. Two boys were 
coming back from Poland with their luggage and everything, and there were 
two drunk English women who shouted while passing them: ‘Yeah, you Poles 
come here, take our homes and our land!’ [edit] I was really upset. And I felt 
that whatever they said wasn’t fair. (Iga, 30-34, female Polish migrant) 
 
In the interviews, Polish migrants frequently responded emotionally to the 
experiences of prejudice and discrimination. Interestingly, likewise in the case of UK-
born or long-settled participants, they referred to a sense of unfairness. While the 
former associated unfairness with not being recognized as deserving citizens, the 
latter seemed to experience a similar emotion through being stigmatized as those who 
allegedly ‘threaten’ the nation and the wellbeing of its citizens.  
 
Negative attitudes were also situated within the transnational nature of Polish 
migration. This was illustrated through migrant workers sending money they earn in 
the UK back to relatives in Poland, thus removing it from the UK economy (cf. 
Taylor, 1999). Whilst Eastern European migrants were often acknowledged as 
hardworking, the source of conflict comes from them ‘taking’ the money and sending 
it home. Interestingly, negative feelings towards Polish migrants were also 
acknowledged as being rooted in the UK government’s actions (as reflected in the 
example below). In this way, these migrants ware falsely, and indirectly, blamed for 
the financial crisis. As such, they were made financial scapegoats.  
 
 One of my biggest arguments is with the migrant workers, because the money 
doesn't seem to stay in the country… Maybe we wouldn't be in such a 
financial crisis if it was coming back into the system… Maybe my anger's 
been vented in the wrong direction, maybe it's the Government that need to 




Crucially, the construction of Poles as ‘job-takers’ was one of the leading themes in 
the interviews with Polish migrants. This is reflected in the quote below in which 
Filip recalls a conversation with his former colleague.   
 
I worked with a Scottish person and he told me once: ‘You’re taking our 
jobs.’ I replied: ‘Well, do you feel like working for £6 per hour?’ And he 
says: ‘No.’ I ask: ‘So, why are you bothered I’ve taken this job?’ He goes on: 
‘Well, I’m bothered… because, if you haven’t taken it, I would get it for £7 
per hour. (Filip, 25-29, male Polish migrant) 
 
This conversation draws upon the negative stereotype of Polish low-paid workers 
‘taking British jobs’ (Whitehead, 2009) and that Poles reduce the amount that UK 
workers are paid because they provide a surplus of labour. Many other migrant 
respondents engaged with this stereotype and strove to rationalize it. This was 
particularly striking in the narratives highlighting the alleged ‘laziness’ of British 
people. Such narratives were produced in response to what Polish participants viewed 
as ‘accusations’ of being responsible for the unemployment of British nationals. A 
telling example of such rationalizing narrative is the quote below in which Ela implies 
that British people are more willing to rely on social benefits than work for relatively 
small wages.   
 
We [Polish people] take the jobs English people don’t want. They get 
benefits. And they just don’t want to work for a minimum wage, somewhere in 
a factory where you really need to work hard… With one break only, for 
which you’re not paid. What for? If they can get £100 less from the benefits 
and don’t have to work. (Ela, 30-34, female Polish migrant) 
 
It appears that the production of the UK society as ‘lazy’ is linked here to what Ela 
views as groundless reliance of British people on social support. This strongly 
resonates with historic narratives of the undeserving working class noted by Authors 3 
and 1 (2014). In attempting to rationalize the stereotype of ‘job-takers’ Ela employs 
the rhetoric of classism and applies it to the whole UK society. This demonstrates that 
migrants are not only passive recipients of prejudice and discrimination. They are also 
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likely to respond to prejudice by producing or recycling prejudiced understandings of 
host communities.    
 
As well as posing a threat to the nation and the competition for resources, prejudice 
towards Polish migrants was also rooted in the idea of migration causing a loss of the 
sense of neighbourhood and community. This resonates with earlier work (see 
Caglar,1995; Ehrkamp, 2005) on Turkish migrants in Germany who faced social 
exclusion and hostile attitudes from German residents. Cook et al. (2011) explain 
resistance to EU migration in terms of the consequences for the neighbourhood. This 
is due to population churn (Pollard et al., 2008) in many of the diverse urban 
communities where new migrants live. As such, migrant residents in these areas may 
not have a particular loyalty to communities causing a barrier between Polish 
migrants and established population. In our research, Sarah describes her 
neighbourhood’s resistance to Polish migration in terms of building houses for 
migrants who she believes do not belong to the community. 
 
There's a discussion based around immigration with my home town at the 
moment because the Government or the council have said that we've got to 
build 400 more houses in the town but people are saying who are these houses 
for. Because there is an area in the town where there's some Polish people 
that live there. The people in the town are saying that they don't want foreign 
people living in these houses. (Sarah, 25-29, White-British). 
 
Sophie (below) explains the visibility of migration in her neighbourhood and the 
noticeable changes this has brought about. This is signified by British-run shops being 
replaced with Polish delicatessens in order to serve the new migrant community. 
However, the presence of Polish or other ethnic businesses does not always result in 
segregation and the development of prejudice. Indeed, Author 1’s (2015) research into 
Polish businesses in the UK found that many businesses achieved ‘break-out’ from a 
solely Polish clientele and staff base. Therefore, for Sophie her prejudice seems to 
stem from her opposition to visible changes to the community caused by migration, 
rather than direct contact with those from Poland. 
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At one point there were lots of little corner shops and then suddenly shops 
were getting taken over and turned into Polish market shops or whatever. I 
think as people started to see those changes as well, it was a little bit like, 
we're losing our neighbourhood here, it's turning into something that's not 
about us (Sophie, 30-34, White-British).  
 
As some UK-born or long-settled informants spoke of Polish migrants having a 
negative impact on local communities, a few Polish respondents recalled experiencing 
discrimination in their neighbourhoods. Marek, for example, found himself, as he put 
it, ‘an outsider’ in a White working-class neighbourhood where his company rented a 
flat for him and his spouse. The recurrent instances of minor vandalism and a growing 
sense of insecurity made the couple move to a different part of the city.   
  
There was a situation with council-flat people. They knew we were Polish and 
they were a pain in the neck for us. There were always some minor tensions. 
[edit] Various incidents with my car, for example. I guess they did that 
because we were foreigners. We weren’t English – so to speak. We were 
outsiders. [edit] The most unpleasant part was the fact that you weren’t able to 
explain and make the people stop doing this. [edit] And, for this reason we 
didn’t stay there… I was worried about my wife. It just wasn’t a nice living. 
[People] Throwing eggs on our windows, for example. (Marek, 30-34, male, 
Polish migrant)  
 
In Marek’s case, visibility (ascribed ‘otherness’) and fleeting contact resulted in 
blatant discrimination. Importantly, however, this was not a shared experience. While 
a few other migrant participants spoke of experiencing verbal abuse (e.g. name 
calling, xenophobic remarks), none of them was actually forced to take radical action 
such as moving away from their home. 
 
Many of the negative attitudes towards Polish migrants can be attributed to a 
perceived threat of competition for economic resources, particularly in the form of job 
security and the receipt of benefits.  Participants justify their prejudice though a sense 
of unfairness and a lack of justice due to a reported loss of income supposedly being 
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part of the cause of the financial crisis and driving down wages for British people. 
The government is acknowledged as having made decisions which the host population 
are ‘unhappy’ with. However, their negative attitudes are still targeted at the migrants 
themselves. Although many of these attitudes remain silenced, some of them are 
explicitly expressed, and may evoke resentment among migrants. Importantly, such 
negative attitudes tend to be based on indirect contact and stereotyping, rather than 
direct contact. However, fleeting direct contact is still likely to lead to hostility and 
discrimination, which may significantly affect the everyday lives of Polish migrants 
(as in the case of Marek and his wife above). In order to rationalize the sense of 
unfairness arising from being exposed to prejudice and negative stereotyping, 
migrants are likely to employ coping techniques such as producing or recycling 
counter-prejudice about the host population. This results in an emergence of a 
complex relation between prejudice towards immigration and migrant prejudice 
towards the host society. This intricate relationship is further complicated by the fact 
that migrants are also likely to develop prejudice towards ‘those who do not work’ 
and employ the rhetoric of undeserving working class (Authors 3 and 1).  
 
 
Sympathies and ambivalences: circulating and ceasing prejudices  
 
Despite some negative perceptions towards Polish migrants, there were also cases 
where meaningful contact occurred and previously prejudiced attitudes were 
transformed. In particular, there were attempts to understand why prejudice might 
have come about and a sense of sympathy for the recipients of prejudice. For instance, 
Rachel had an awareness that prejudice might be directed towards Poles as they are a 
relatively recently arrived migrant group and may be experiencing a similar reaction 
to earlier waves of migration from different, and now more established, ethnic groups.  
 
I think that Polish get quite a hard time of it now so maybe they get a lot of the 
prejudice but then they didn't have a lot of Eastern Europeans 10, 20 years 
ago. So maybe they've taken over from black Caribbean people as in the way 
that people are negative about them because maybe we've got used to black 
Caribbean people. (Rachel, 35-39, White-British) 
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Likewise, migrant participants attempted to make sense of a perceived rise in 
prejudice towards Polish nationals in the UK. While a few Polish respondents, like 
Rachel above, linked this tendency to the unprecedented scale of migration post 2004, 
a number of informants drew attention to the role of the media in ‘fueling’ 
unfavourable attitudes.      
 
People look for a scapegoat. Somebody to blame for the bad [economic] 
situation, right? [edit] There were more articles about immigrants in the press 
at some point [after 2004]. There was a witch-hunt for Poles. I remember a 
cartoon from a newspaper. There was a globe… the South Pole, the North 
Pole and lots of tiny needles in Great Britain and a sign: ‘Many other 
Poles’….And, then a huge article about the immigrants taking jobs from 
people. And, you know, it affected people’s thinking. The media play a big role 
in it. (Lena, 25-29, Polish female migrant) 
 
Unlike many of the UK-born and/or long-settled informants who expressed prejudice 
towards Polish migrants based on opinions, those who held positive attitudes argued 
that they were based on meaningful contact with individual migrants. Indeed, for 
Ueffing et al. (2015) perceptions change over time and are altered by the 
environment, specifically by the immigration policy framework established in the host 
country. In our research, such contact often occurred in the workplace, suggesting its 
importance as a site of encounter with difference. A strong work ethic of Polish 
migrants was widely cited by research participants as a reason for positive attitudes 
towards this group. This hardworking nature was used to express a need for equality 
for migrant workers.  
 
 It’s better for them to get them to come from Poland because they’ll work… 
They’re hard-working.  Where my mother-in-law lives, her house backs onto 
the fields and they’ll work from the crack of dawn till last thing at night 
Monday to Saturday, six days a week.  And it’s back-breaking work and they 




Against this backdrop, many Polish respondents referred to, and identified with, the 
stereotype of hard-working Polish migrants (Grzymała-Kazłowska, 2005; van 
Riemsdijk, 2010). In addition, they spoke of the instances when UK-born or long-
settled people assumed ‘Polish hard-working-ness’. Filip, for example recalled an 
occasion when he felt he needed to stand up for British society while encountering a 
British person claiming the diligence of Poles and the laziness of Britons.    
 
We met with a person who was selling a car. He was British. (…) He said 
that British people don’t want to work and Poles do. It turned out that he 
recruited people, Polish people, to work in the UK. He said British people 
were lazy… I can understand that he’s in this business - he recruits Polish 
people and finds interesting jobs for them in the UK. And, he obviously needs 
to sell them and their skills as an amazing product. Yet… I was shocked that 
British people can speak of other British people in that way. (Filip, 25-29, 
Polish male migrant). 
 
Although Filip seems to express a balanced view on the capacities to work of both 
Polish and British people, a few migrant participants in this study shared the opinion 
of the car seller above and juxtaposed the alleged ‘hard-working-ness of Poles’ with 
the supposed ‘laziness of Britons’. This binary relationship is implied below in the 
narrative of Piotr who stubbornly argued that Polish workers are capable of 
processing more tasks in a given time.    
 
It’s obvious that when a Pole gets familiar with the job, he’ll [sic] do not 5, 
which is a norm, not 10, but 15 boxes in a time assigned to 5.  
Interviewer: What makes you think that Polish people work faster and more 
efficiently?  
Because, I am like this! When I started working in a hotel ten years ago, the 
standard was 16 rooms to be cleaned in a given time. After six months I was 
able to clean 25 rooms over the same time. [edit] And, many Poles used to 
work like this. (Piotr, 40-44, Polish male migrant)  
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Importantly, the narratives which draw upon the stereotype of a ‘hard-working Pole’ 
and imply the ‘laziness of Britons’ echo the production of the UK society as ‘lazy’ 
explored earlier in this article. As such, they are intricately tied to the other prevailing 
stereotype - of Poles as ‘job-takers’. The empirical material collected among Polish 
migrants suggests that these stereotypes are likely to be mutually reinforcing and 
frequently appear together (Augoustinos and Walker, 1998). The discourse of ‘hard-
working Poles’ is therefore a complex one. While the stereotype it builds upon may 
be, and often is, a proxy for positive attitudes, it is also likely to mobilise negative 
counter-discourses.         
 
These negative discourses circulated not only among the UK-based Polish migrants. 
Many of migrant participants maintained close contact with their family members and 
friends in Poland and discussed their views of UK society with them. This is 
unsurprising given that migrants and non-migrants ‘left behind’ in home societies are 
likely to negotiate ideas, attitudes, identities and behaviours (Levitt and Lamba-
Nieves, 2011; Boccagni and Decimo, 2013). Below, Alina – a sister of migrant 
Natalia, Ewa – a good friend of migrant Lena, and Asia – a friend of migrant Julia 
reflect on the experiences of their migrant significant others in the UK.  
 
I know that Natalia was received in quite a cold way by many [British] 
people. So, very often she wouldn’t be offered a job… because of her 
nationality. [edit] She moved there [to the UK] when the crisis had started. 
[edit] Before the crisis it was much easier to find a simple job in Tesco or so 
because British people didn’t find them attractive… And, when Natalia 
moved there and was looking for a job [British] people were annoyed that 
‘another Pole is taking my job’… ‘We don’t have jobs here and some Polish 
girl shows up and gets it!’ (Alina, 20-24, Polish female non-migrant). 
 
Interviewer: Do you remember how she [Lena] spoke of British people at 
that time [when just moved to the UK]?  
[edit] She said that they [British people] were either truly open or very racist 




We discussed things that were pushing her out of there [the UK]. And, there 
was an issue of discrimination – British people discriminating against Polish 
people. I remember she told me that her brother… Somebody had scratched 
his car and left a card on his car… Because, he had a car with Polish 
plates… There was either a “go home” message or something similar. (…) 
She didn’t feel entirely at home there… She could sense a sort of 
discrimination. (Asia, 25-29, Polish female non-migrant) 
 
These narratives suggest that attitudes about Polish migrants held by UK-born or 
long-settled people, and Polish migrant responses to these, travel across national 
borders to Poland (which is reminiscent of indirect contact). This is in line with recent 
work on the transnational circulation of ideas (Author 2). Indeed, (Author 2 and 
Nowicka, 2018) suggest that Poles share their experiences of discrimination and 
solidarity in the UK with those ‘left behind’ in Poland. This may have unintended 
consequences as non-migrants may internalize both positive and negative attitudes. In 
doing so, they are likely to affect how static populations there perceive UK society. 
Complex interactions between prejudiced attitudes and discourses on both sides are 
extended here to include a non-UK-based ‘third party’. These shared and competing 
discursive strategies of British ‘natives’ and Polish migrants actually draw on some of 
the same discursive resources for different purposes.  
 
Despite the extent to which sentiments and stereotypes were mobilized (and 
circulated) by research participants, there were also cases of ceasing prejudices. 
Several UK-born and/or resident respondents spoke of situations where their 
previously negative attitudes had been transformed due to direct meaningful contact 
with Polish migrants. One of the ways in which this occurred was through encounters 
with migrant workers in the workplace. According to Authors 1 and 3 (2016) the 
workplace has the potential to promote meaningful encounters. Through meeting 
others from a different group who are of equal status in the workplace, prejudices are 
broken down. The following example of banal everyday sociality at work shares 
many of the characteristics of which Laurier et al. (2002) suggest characterizes 
everyday public spaces. Interactions with migrant workers often led to our 
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respondents knowing about, caring for, and developing friendships with them, 
resulting in the erosion of stereotypes. This is illustrated by Thomas through his 
description of interactions with ‘Eastern European’ migrants at work. Through the 
shared space of the workplace Sean and Thomas’ prejudices towards Eastern 
European migrants have been broken down. 
 
I did think that they [Eastern Europeans] were very standoffish and quite 
abrupt. Then when I went to work at this food factory and actually met them, I 
realised that they were fine… I think in the case where just actually having the 
opportunity to meet some normal Eastern Europeans made me get over 
thinking that the rest of them were a bit rude. (Thomas, 20-24, White-British). 
 
They’re [East Europeans] hardworking people.  To be honest, I was a bit 
skeptical and didn’t give them the time of day but then George used to work 
for me and he was from Poland and he was a strong, powerful lad.  He'd do 
anything you asked of. Yes, he was a good worker and he was always on time 
and he was always in the workplace.  He never let us down and he always did 
a fair day's work for a fair day's pay.  If they've got good leadership they're 
capable of doing really good jobs. If you can get somebody from Poland to do 
it though, you shouldn’t be paying him less, you should be paying him the 
same (Sean, 55-59, white-British). 
 
As well as the workplace, the neighbourhood, community and family were prominent 
spaces that shaped migrants’ settlement and integration experiences through direct 
contact (Burholt 2004; Cook et al., 2011). Respondents gave positive accounts of 
mundane neighbourhood encounters with Polish migrants and these can be linked to 
broad notions of newcomer acceptance. Contrary to the opinion of some who believed 
that Polish migrants were negatively changing their neighbourhood with new shops, 
others discussed spaces in their neighbourhoods that provided, and framed, encounters 
between diverse people with common needs or interests. This indicates the inevitable 
‘throwntogetherness’ of places (Massey, 2005), especially where interests are likely to 
overlap (Dines and Cattell, 2006). 
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I live near lots of Eastern Europeans.  I think any kind of ideas I might have 
had about Eastern Europeans and stuff like that they've all just gone out of 
the window (Jack, 20-24, white-British). 
Interestingly, migrant participants also recalled instances of their British colleagues, 
neighbours, friends and family members admitting that they had revised their attitudes 
towards Polish migrants through direct contact. For instance, Lena, married to a 
British man, spoke at length of her British mother-in-law:  
 
Take my husband’s mum. [edit] She had had a negative image of foreigners, 
and then she met me. [edit] She’s told me recently… Because, we got 
married in Poland and she had a chance to experience Polish culture. She 
said that her perception of Polish people had changed. She always thought 
that Poles who were coming here [to the UK] took the worst jobs and so on. 
The stories from newspapers. [edit] But, when she met me and we went to 
Poland… she saw how Polish people live, celebrate and work… and her 
perception… She just said: “It opened my eyes. It opened my eyes”. (Lena, 
25-29, Polish female migrant) 
 
 
Indeed, despite strong prejudices directed towards and experienced by Polish 
migrants, there were cases of meaningful and direct contact and attitude 
transformation from negative to positive. Rather than stereotyped or assumed ideas 
through indirect contact, which were often the basis of negative attitudes, positive 
ones were usually developed through actual interactions in specific sites such as the 
workplace or family. This suggests that such sites have the potential to break down 
stereotypes and foster meaningful contact between migrants and the host population 
(Allport, 1954). It also raises questions whether this could be the case for other 
minority groups.  
 
Importantly, migrant responses to favourable attitudes are largely complex. Against 
this backdrop, we speak of ‘ambivalences’ in migrant narratives. This is exemplified 
by the stereotype of ‘hard-working Poles’. This stereotype evoked diverse reactions 
among migrant participants including strong essentialisation of both the host society 
and Polish migrant community. Indeed, some of our Polish respondents started to 
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conceptualize British and Polish nationals in binary terms with regard to work ethnic. 
Moreover, a number of migrant participants passed these understandings onto their 
significant others in Poland. This suggests that favourable attitudes expressed by the 
host population are not unconditionally linked to positive migrant responses. 
Furthermore, they may mobilize transnational circulation of prejudice, here 
exemplified by the travelling narratives of victimization – Polish migrants being 





This article has explored people in the UK’s attitudes towards Polish migrants, along 
with the experiences of these migrants themselves. It has presented original empirical 
research, which demonstrates that people justify their negative attitudes towards 
Polish migration through competition for resources, particularly in terms of job 
security and income. Whilst Poles were often acknowledged as hardworking, the 
source of conflict comes from a perception, developed through indirect contact, that 
they ‘take’ the money and send it home whilst, at the same time, driving down wages 
in the UK. Polish migrants were falsely and indirectly blamed for the financial crisis. 
As such, they were being made financial scapegoats.  
 
Although many of these attitudes tend to be silenced, some of them are explicitly 
expressed and may evoke resentment among migrants. In this study, some migrants 
experienced discrimination through direct contact. In order to rationalize the sense of 
unfairness arising from being exposed to prejudice and negative stereotyping, they 
employed coping techniques such as producing or recycling counter-prejudice about 
the host population. Consequently, we noted a complex relationship between 
prejudice towards immigration and migrant prejudice towards the host society. An 
often ‘unintended’ consequence of the production of these attitudes was transnational 
circulation of prejudice between the UK and Poland (reminiscent of indirect contact). 
Such narratives are particularly problematic as they have the capacity to normalize 
prejudiced understandings of societies and peoples among those ‘left behind’ in 
sending countries. Of course, it is important to stress that non-prejudiced narratives 
travel too (and they did in this study, although they were not discussed in this paper). 
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Despite this prejudice and discrimination, the paper also highlights meaningful 
encounters between migrants and the host population, and how through direct contact, 
previously prejudiced attitudes can sometimes be transformed. Such meaningful 
encounters were often founded on the stereotype of ‘hardworking Poles’ but with 
attitude transformations of UK informants occurring predominantly (but not 
exclusively as we have shown) in the workplace. This has important implications for 
policy and highlights that effort needs to be taken to mobilize shared values around 
work. However, favourable attitudes can be complex. Indeed, favourable attitudes 
expressed by the host population are not unconditionally linked to positive migrant 
responses. They may, in fact, contribute to the transnational circulation of prejudice 
(Author 2).  
 
Given the extent of stereotyping that we noted among both migrant and British born 
or long-settled informants, it is crucial to reconsider the role of stereotypes in forming 
attitudes and responses towards them (Augoustinos and Walker, 1998; Côté and 
Erickson, 2009; Figgou et al., 2011). Our study illustrates that, despite the fact that a 
decade and a half has passed since increased numbers of Poles started arriving to the 
UK, mutual stereotypes continue to shape understandings of both host and migrant 
communities. Indeed, such stereotyping played a significant role in the Brexit ‘Leave’ 
campaign in 2016 and could have impacted on the result of the EU referendum (cf. 
Meleady et al. 2017). While these stereotypes may sometimes assist better 
understandings of host and migrant populations and facilitate positive encounters, 
they may as well mobilize essentialist discourses and prevent meaningful contact. 
They should therefore remain subject to academic scrutiny and policy making. 
 
The article juxtaposes the attitudes of the host community with migrant responses to 
these attitudes (as well as the responses of their significant others in the sending 
society). In doing so, it presents a rare perspective on immigration-driven diversity in 
European cities and contributes to debates on social attitudes towards international 
mobility within the European Union. In particular, we illustrate that attitudes towards 
Polish migrants expressed by the representatives of host society and attitudes towards 
host society expressed by Polish migrants (as well as their significant others in the 
sending society) are intricately linked and mutually reinforcing. We suggest that the 
consequence of prejudiced responses to the increased presence of these migrants in 
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Western European contexts is not only instances of discrimination or hostility, but 
also the development, and circulation, of prejudiced attitudes towards host societies 
within, and beyond, migrant populations. Positive encounters are likely to break down 
such prejudices and challenge stereotypes, but largely when they involve personal, 




1 Two other CEE countries, Bulgaria and Romania, joined in 2007 and are referred to 
as the A2. 
2 [details of the study anonymized for blind review purposes] 
3 Many UK-born or long-settled participants in this study often used terms ‘Eastern 
European’ and ‘Polish’ interchangeably. 
4 The survey of social attitudes was conducted between February and April 2012 with 
an adult population (18+) in Leeds, UK. This asked about the respondents’ encounters 
with people who are different from themselves in terms of ethnicity, religion, 
sexuality and disability in many kinds of sites, including the workplace. We applied a 




The authors declare that they have no competing interests 
 
Funding 
This work was supported by the European Research Council through an Advanced 
Investigator Award under grant agreement no. 249658, entitled Living with Difference 






Allport, G.W. (1954). The nature of prejudice. Reading, MA: Addison-Wesley.  
 
 25 
Arun, S. Brahic, B. and Taylor, S. (2019) Global Mobilities: united by dividing and 




Augoustinos, M. and Walker, I. (1998). The Construction of Stereotypes within Social 
Psychology: From Social Cognition to Ideology. Theory & Psychology, 8, 629-652.  
 
Billiet, J., Meuleman,, B. and De Witte, H. (2014). The relationship between ethnic 
threat and economic insecurity in times of economic crisis: Analysis of European 
Social Survey data. Migration Studies, 2(2), 135-61.  
 
Blinder, S. (2013). Imagined Immigration: The Impact of Different Meanings of 
‘Immigrants’ in Public Opinion and Policy Debates in Britain. Political Studies, 
63(1), 80-100. 
 
Boccagni, P. and Francesca, D. (2013). Mapping Social Remittances. Migration 
Letters, 10(1), 1–10. 
 
Brewer, P.R., Graf, J. and Willnat, L. (2003). Priming or Framing: Media Influence 
on Attitudes Toward Foreign Countries. Gazette. 65(6), 493-508.  
 
Brown, L., (2006). Afro-Caribbean Migrants in France and the United Kingdom. In 
Feldman, D., Lucassen, L. and Oltmer, J. (eds) Paths of Integration: Migrants in 
Western Europe (1880-2004) (pp. 177-198). Amsterdam : Amsterdam University 
Press.  
 
Burholt, V. (2004). The settlement patterns and residential histories of older Gujaratis, 
Punjabis and Sylhetis in Birmingham, England. Ageing and Society, 24, 383–409. 
 
Cağlar, A. S. (1995). German Turks in Berlin: Social exclusion and strategies for 
social mobility. Journal of Ethnic and Migration Studies, 21(3), 309-23. 
 
 26 
Card, D., Dustmann, C. and Preston, I. (2005). Understanding attitudes to 
immigration: The migration and minority module of the first European Social Survey.  
 
CReAM Discussion Paper 03/2005. Centre for Research and Analysis of Migration: 
University College London. 
 
Ceyhan, A. and Tsoukala, A. (2002). The Securitization of Migration in Western 
Societies: Ambivalent Discourses and Policies. Alternatives, 27, 21-39.  
 
Collins, M., (2001). Pride and Prejudice: West Indian Men in Mid-Twentieth-Century 
Britain. Journal of British Studies, 40(3), 391-418. 
 
Cook, J. Dwyer, P. and Waite, L. (2011). ‘Good relations’ among neighbours and 
workmates? The everyday encounters of Accession 8 migrants and established 
communities in Urban England. Population, Space and Place, 17(6), 727–741.  
 
Côté, R.R. and Erickson, B.H. (2009). Untangling the Roots of Tolerance: How 
Forms of Social Capital Shape Attitudes Toward Ethnic Minorities and Immigrants. 
American Behavioral Scientist, 52, 1664-1689.  
 
Dines, N.T. and Cattell, V. (2006). Public Spaces, Social Relations and well-being in 
East London. Bristol: Policy Press 
 
Duffy, B. and Frere-Smith, T. (2014). Perceptions and Reality. Public Attitudes 
towards Immigration. Ipsos MORI Report. Available online: https://www.ipsos-
mori.com/DownloadPublication/1634_sri-perceptions-and-reality-immigration-report-
2013.pdf. (accessed 14 August2016). 
 
Duda-Mikulin, E. A. (2018). Gendered migrations and recarity in the ost-Brexit-vote 




Duda-Mikulin, E. A. (2019). EU Migrant Workers, Brexit and Precarity: Polish 
Women’s Perspectives from inside the UK. Bristol: Policy Press. 
 
Dwyer, P. (2000). Welfare Rights and Responsibilities. Bristol: Policy Press.  
 
Ehrkamp, P. (2005). Placing identities. Transnational practices and local attachments 
of Turkish immigrants in Germany.  Journal of Ethnic and Migration Studies, 31(2), 
345-364. 
 
Elrick, T. (2008). The Influence of Migration on Origin Communities: Insights from 
Polish Migrations to the West. Europe–Asia Studies, 60, 1503–1517. 
 
Esses, V.M., Jackson, L.M. and Armstrong, T.L. (1998). Intergroup Competition and 
Attitudes Toward Immigrants and Immigration: An Instrumental Model of Group 
Conflict. Journal of Social Issues, 54, 699–724. 
 
Favell, A. (2008). The new face of East-West migration in Europe. Journal of Ethnic 
and Migration Studies, 34(5),  701-716. 
 
Figgou, L., Sapountzis, A., Bozatzis, N., Gardikiotis, A. and Pantazis, P. (2011). 
Constructing the stereotype of immigrants' criminality: Accounts of fear and risk in 
talk about immigration to Greece. Journal of Community and Applied Social 
Psychology, 21(2), 164–177. 
 
Fox, J., Morosanu, L. and Sziljassy, E. (2012). The racialisation of the new European 
migration to the UK. Sociology, 46(4), 680-695. 
 
Fox, J. and Mogilnicka, M. (2017). Pathological integration, or, how East Europeans 
use racism to become British. British Journal of Sociology, 70(1), 5-23.  
 
Glennie, A. and Pennington, J. (2013). In Transition: Romanian and Bulgarian 
migration to the UK. Institute for Public Policy Research. Available at: 
http://www.ippr.org/publications/in-transition-romanian-and-bulgarian-migration-to-
the-uk (accessed 16 August 2016). 
 28 
 
Glick Schiller, N., Basch, L. and Szanton Blanc, C. (1992). Towards a definition of 
transnationalism:  introductory remarks and research questions. In  Glick Schiller, N., 
Basch, L. & Szanton Blanc, C. (eds). Toward a transnational perspective on 
migration (pp. ix–xiv). New York Academy of Sciences, New York. 
 
Grzymała-Kazłowska, A. (2005). From Ethnic Cooperation to In-Group Competition: 
Undocumented Polish Workers in Brussels. Journal of Ethnic and Migration Studies, 
31(4), 675-697.  
 
Hellwig, T. and Sinno, A. (2016). Different groups, different threats: public attitudes 
towards immigrants. Journal of Ethnic and Migration Studies, 43(3), 339-358.  
 
Janmaat, J. and Keating, A. (2017). Are today’s youth more tolerant? Trends in 
tolerance among young people in Britain. Ethnicities, 19(1), 44-65.     
 
Kalra, V. (2000). From Textile Mills to Taxi Ranks: Experiences of Migration and 
Social Change. Aldershot: Ashgate. 
 
Kaufman, E. and Harris, G. (2015). ‘White Flight’ or Positive Contact? Local 
Diversity and Attitudes to Immigration in Britain. Comparative Political Studies, 48, 
1563-1590.  
 
Kubal, A. (2015). Legal Consciousness as a Form of Social Remittance? Studying 
Return Migrants’ Everyday Practices of Legality in Ukraine. Migration Studies, 3(1), 
68–88. 
 
Laurier, E., Whyte, A. and Buckner, K. (2002). Neighbouring as an occasioned 
activity: finding a lost cat. Space and Culture 5, 346–67. 
 
Levitt, P. and Lamba-Nieves, D. (2011). Social Remittances Revisited. Journal of 
Ethnic and Migration Studies, 37(1), 1–22.  
 
Massey, D. (2005). For space. London: Sage. 
 29 
 
Matejskova, T. and Leitner, H. (2011) Urban Encounters with Difference: The 
Contact Hypothesis and Immigrant Integration Projects in Eastern Berlin. Social & 
Cultural Geography, 12(7), 717-741. 
 
Mayda, A.M. (2006). Who is against immigration? A cross-country investigation on 
individual attitudes toward immigrants. The Review of Economics and Statistics, 
88(3), 510-530. 
 
McDowell, L., Batnitzky, A. and Dyer, S. (2009). Precarious Work and Economic 
Migration: Emerging Immigrant Divisions of Labour in Greater London's Service 
Sector.  International Journal of Urban and Regional Research, 33(1), 3-25.  
 
McGinnity, F. and Gijsberts, M. (2016). A threat in the air? Perceptions of group 
discrimination in the first years after migration: Comparing Polish Migrants in 
Germany, the Netherlands, the UK and Ireland. Ethnicities, 16(2), 290-315. 
 
Meleady, R., Seger, C. and Vermue, M. (2017). Examining the role of positive and 
negative intergroup contact and anti-immigrant prejudice in Brexit. British Journal of 
Social Psychology, 56(4), 799-808. 
 
Metykova, M. (2010). Only a Mouse Click Away from Home: Transnational Practices 
of Eastern European Migrants in the United Kingdom. Social Identities: Journal for 
the Study of Race, Nation and Culture, 16(3), 325–338. 
 
MIC Report (2015). ‘Go home’: Mapping the unfolding controversy of Home Office 
immigration campaigns. End of Project Findings. Available online: 
https://mappingimmigrationcontroversy.files.wordpress.com/2014/03/end-of-project-
findings-leaflet-final.pdf. (accessed on 14 August 2016). 
 
Morosanu, L. and Fox, J. (2013). ‘No smoke without fire’: Strategies of coping with 
stigmatised migrant identities. Ethnicities, 13(4), 438-456.  
 
 30 
Nowicka, M. (2018). “I don’t mean to sound racist but …” Transforming racism in 
transnational Europe. Ethnic and Racial Studies, 41(5), 824-841.  
 
Office for National Statistics (ONS). (2011). 2011 Census. Available at: 
https://www.ons.gov.uk/census/2011census (accessed 03 September 2018).  
 
Office for National Statistics (ONS). (2013). Language in England and Wales, 2011. 
Available at: https://www.ons.gov.uk (accessed 03 September 2018). 
 
Office for National Statistics (ONS). (2018). Population of the UK by country of birth 
and nationality: 2017. Available at: https://www.ons.gov.uk (accessed 03 September 
2018). 
 
Pettigrew, T. (1998). Intergroup contact theory. Annual Review of Psychology, 49, 65-
89.  
 
Pollard, N., Latorre, M. and Sriskandarajah, D. (2008). Floodgates or Turnstiles? 
Post EU Enlargement Migration Flows To (and From) the UK. London: Institute for 
Public Policy Research. 
 
Portes, J. and French, S. (2005). The Impact of Free Movement of Workers from 
Central and Eastern Europe on the UK Labour Market: Early Evidence. Department 
for Work and Pensions Working Paper No. 18. London: Department for Work and 
Pensions. 
 
Pottie-Sherman, Y. and Wilkes, R. (2014). Good code bad code: Exploring the 
immigration-nation dialectic through media coverage of the Hérouxville ‘Code of 
Life’ document. Migration Studies, 2(2), 189-211.  
 
Ruspini, P. (2011). Conceptualizing Transnationalism: East-West Migration 
Patterns in Europe.  Orte der Diversität, 115- 127. 
 
Ryan, L. (2011). Transnational Relations: Family Migration among Recent Polish 
Migrants in London. International Migration 49,  80-103.   
 31 
 
Ryan, L. (2018). Differentiated embedding: Polish migrants in London negotiating 
belonging over time. Journal of Ethnic and Migration Studies, 44(2), 233-251.  
 
Rzepnikowska, A. (2019) Racism and xenophobia experienced by Polish migrants in 
the UK before and after Brexit vote. Journal of Ethnic and Migration 
Studies, 45(1), 61-77.  
 
Schmuck, D. and Matthes, J. (2015). How Anti-immigrant Right-wing Populist 
Advertisements Affect Young Voters: Symbolic Threats, Economic Threats and the 
Moderating Role of Education. Journal of Ethnic and Migration Studies, 41(10), 
1577-1599. 
 
Siebers, H.  and Dennissen, M.H.J. (2014). Is it cultural racism? Discursive exclusion 
and oppression of migrants in the Netherlands. Current Sociology, 63(3), 470-489. 
 
Slater, M.D. (2007). Reinforcing Spirals: The Mutual Influence of Media Selectivity 
and Media Effects and Their Impact on Individual Behavior and Social Identity.  
Communication Theory, 17(3), 281-303.  
 
Taylor, E.J. (1999). The New Economics of Labour Migration and the Role of 
Remittances in the Migration Process. International Migration, 37(1), 63-88.  
 
Temple, B. (2011). Polish Migrants' Narratives of 'Us', 'Them', Language and 
Integration. In Stenning, A. and Słowik, A. (eds) Post-Accession Migration in Europe 
- a Polish Case Study (pp. 39-54). Kraków: Impuls. 
 
Triandafyllidou, A. (2006). Polish Female Migration in Europe: A Gender Approach. 
In A. Triandafyllidou (Ed.), Contemporary Polish migration in Europe: complex 
patterns of movement and settlement (pp. 226-243): Edwin Mellen Press. 
 
van Dijk, T.A. (1993). Elite discourse and racism. London: Sage Publications, Inc. 
 
 32 
van Riemsdijk, M. (2010). Variegated privileges of whiteness: lived experiences of 
Polish nurses in Norway. Social and Cultural Geography, 11(2), 117-37. 
 
Waite, L. (2009). A Place and Space for a Critical Geography of Precarity? 
Geography Compass 3, 412–433. 
  
White, A. (2011). Polish Families in England: Decisions about Stay and Return. In 
Stenning, A. and Słowik, A. Post-Accession Migration in Europe - a Polish Case 
Study (pp. 15-38). Kraków: Impuls. 
 
Whitehead, T. (2009). Thousands of Foreign Workers Exploiting British Jobs Market. 
Telegraph, February 23. Available at: 
http://www.telegraph.co.uk/finance/jobs/4781831/Thousands-of-foreign-workers-
exploiting-British-jobs-market.html (accessed 14 August 2016).  
 
Wise, A. (2010). Sensuous multiculturalism: emotional landscapes of inter-ethnic 
living in Australian suburbia. Journal of Ethnic and Migration Studies, 36(6), 917-
937.  
 
Yılmaz, F. (2012). Right-wing hegemony and immigration: How the populist far-right 
achieved hegemony through the immigration debate in Europe.  Current Sociology, 
60(3), 368-81. 
 
Zamora-Kapoor, A. and Verea, M. (2014). Public attitudes toward immigration in 
turbulent times. Migration Studies, 2(2), 131-4.  
 
 
